My-QuickScan

Re-Vision Presents Total Self-Service Solution
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Self-service

TOTAL
SELF-SERVICE
SOLUTION
ON ONE SINGLE
PLATFORM

An Alternative Low-Cost Solution
for Self-Checkout

Low initial investment in hardware
No need to invest in expensive and shop-floor consuming
self-checkout systems for small basket purchases

Short implementation times

My-QuickScan is an out-of-the-box solution pre-integrated
with self-scanning, which can be deployed within very short
timeframes based on the My-Scan Platform

Low integration costs for software
My-QuickScan offers very easy integration with the store-POS
using standard interfacing and connector modules

Faster Return on Investment

Short implementation times in combination with lower
investment in hardware offer your business all the benefits of the
self-checkout concept with a much lower initial investment

Low TCO

Minimized investment in hardware + short implementation
times + centralized support and maintenance environment
ensure that retail organizations benefit from faster ROI,

and reduce the total cost of ownership for the complete self-
service solution (self-checkout and self-scanning provided
on one platform)

Low checkout and cash-handling costs

By utilizing a single platform, the combination of My-Scan and

My-QuickScan allows retail organizations to:

- Send messages and notifications to the attendant terminal (ex.
customer at station 3 has age-restricted items)

« Perform service-checks (re-scanning) on both types of
customers

« Integrate with Loyalty program

« Benefit from the centralized database on all customer
transactions

One Solution to Address Both Types
of Customers

Self-checkout is the solution for customers
who typically have up to 10 items in the
basket. They enjoy the quick shopping trip -
no queuing in combination with the ability to
fully control their time spent in the shop.

¢~ Self-scanning is the solution for large basket

@#’ (trolley) customers. They enjoy the higher

.,’ﬁg"?!‘_::-’f level of service because there is no need to
Wrer wait in line anymore, and also because they
\ Y no longer have to unload and re-load their

groceries on the belt at the checkout.

The combination of both self-service options provided on the
same solution platform allows to minimize costs and offer self-
service to all customers, bringing the following

Benefits to the retailer

« Minimized queues at checkout

« Optimized customer flow

« More customers serviced with the same number of employees

« Ensure that the happy and satisfied customers will stay loyal to
the store!

We are proud to be Motorola's
Premier ISV Partner.
Our mutual installed base

is over 30.000 units live.

In 2010, Re-Vision was awarded
the «Best Application Partner»
in recognition of our delivery
capabilities.
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My-QuickScan

How does this work?

1. Customer enters the store and proceeds with their regular shopping trip.

2. When finishing their shopping trip, the customer goes to the self-checkout
zone which consists of one or more My-QuickScan kiosks located next
to a table for packing convenience.

3. Customer scans all of their goods. This is a very quick process since
self-checkout kiosks are meant for the customers who have up to 10 items
in their basket.

4. Gustomer proceeds to pay at the normal till or a pay-station. Before
finalizing the payment, customer can get a service-check (re-scan)
triggered by the flexible parameters set in the system.

5. Your satisfied customers leave the shop, having enjoyed the quick and easy
shopping trip. They are guaranteed to come back!

Result:

Enhanced shopping experience for your customer

Simple & quick shopping Loyal & happy customer

« No queuing — » Number of visits to store increases
« Quick payment process - - Store is able to serve more customers
« Easy to scan and pack » More personnel available to help customers in the store

How does it look in the shop?

Self-payment zone

Self-checkout zone

REWVISION About Re-Vision Contact Us:

RETAIL WITH A VISION Re-Vision is one of the leading providers of mobile self-scanning solutions. Benefiting from P.0 Box 87022
over 10 years of development and investment around retail best practice CRM principles, our 1080 JA Amsterdam
core solution My-Scan became the market leader for self-scanning and loyalty/CRM systems. The Netherlands

Successfully implemented at many leading European retailers, including Carrefour, Tesco
and COOP Switzerland, our solution portfolio has grown into a full self-service concept,
combining self-scanning and self-checkout on one single platform. Implementing self-
service helps retailers build a stronger relationship with their customers, while promoting
a service-driven and customer-oriented philosophy. This in turn leads to multiple benefits
including increased customer satisfaction and loyalty. \ www.re-vision.nl

Email: info@re-vision.nl
Tel: 31 (0)20-7709001
Fax: 31 (0)20-7786519



